Prehliadac Internet Explorer — Vymazanie cookies

Prehl'ad

Tieto informacie Vam pomozu pri rieeni problémov, ktoré sa mozu vyskytnit' na nasej webovej stranke
pri pouzivani prehliadaCa Internet Explorer verzie 5.5 alebo vy3sej.

Cookies st malé textové subory, ktoré niektoré webové stranky, ako aj nasa, umiestiiuju do Vasho pocitaca
kvodli zapamétaniu si VaSich Gdajov pri nasledujicej navSteve webovej stranky. Tieto cookies nAm poméhaju
rozpoznat' Vasu pritomnost’ na stranke a zapamatat’ si Vase nastavenia, ako napriklad jazyk a zakladny forméat
kurzu aj vtedy, ked' nie ste prihlaseny na Vasom ucte. V niektorych pripadoch je mozné vyrieSit' problémy na
stranke vymazanim cookies.

Ak aj po uskutocneni nasledujucich krokov budete mat’ problémy so strankou, alebo ak si prajete, aby Vam
s vymazavanim cookies pomohol jeden z poradcov nasho zakaznickeho centra, prosim, prezrite si informécie
v Casti nasej stranky s nazvom Kontaktuje nas.

Pripadne nas mozete kontaktovat’ emailom na support-svk@customerservices365.com alebo telefonicky na
bezplatnom cisle 0800 12 365 365, alebo na Cisle +44 (0)1782 684757.

Pristup na funkciu Vymazat' cookies

1a) Spustite Vas prehliadac a kliknite na ikonu 'Tools', potom kliknite na 'Internet Options..."

Internet Explorer 6 Internet Explorer 7
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Intermet Options

1b) Otvori sa Vam okno Internet Options.
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2) Vymazavanie bet365 cookies

Internet Explorer 6

e Kliknite na kartu ‘General’ a v Casti ‘Temporary
Internet Files’ si zvolte ‘Delete Cookies...".

Securit_l,ll F'rivacyl Eontentl Eonnectionsl Proglamsl ﬂdvancedl

—Haome page
% “f'ou can change which page ta use for pour home page.
Address: Iabout:blank

Usze Current | Usze Default Usze Blank

— Temporary Internet files

< Pages you view on the Internet are stored in a special folder
@ Y\ for quick viewing later.

Delete Con W Delete Files... Seftings...

— History

The Histary folder cantainz links to pages pou've wvisited, for
quick access to recently viewed pages.

|2EI 3: [Elear Histany |

| Languages... | Accgssibility...l

Days to keep pages in histon:

Colors. .. | Fonts...

o |

Cancel | Apply |

e Zobrazi sa Vam sprava s otazkou, Ci si prajete
vymazat’ VasSe cookies. Kliknite na ‘OK’.

Delete Cookies x|

A

Delete all cookies in the Temporary

Inkernet Files Folder?
Cancel |

Internet Explorer 7

Kliknite na kartu ‘General’ a v Casti ‘Browsing
History’ si zvolte ‘Delete...’.
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B ()

Sawch
j-"l Change search defauks. Sty
Tk
[ vy wenlopinpis ety il i 1
e i e
Sprear arod
cgors | [ lwoousgee | [ Pomts | [ mcosstley |

o |[ Cocd |

Kliknite na ‘Delete cookies... .

Delete Browsing History le

Temporary Internet Files

Copies of webpages, images, and media that Delete files. ..

are saved for Faster viewing,

Cookies
Files stored on your computer by websites to
save preferences such as login information,

History
List of websites you have visited,

Delete history...
Form data
Saved information that vou have byped into Delete Forms. ..
forms.
Passwords

Passwords that are automatically filled in when | Delete passwords...

wou log on ko a website you've previously
visited,

About deleting browsing history: ’ Delete all... ] I Close

Zobrazi sa Vam sprava s otazkou, Ci si prajete
vymazat’' Vase cookies. Kliknite na ‘Yes'.

Delete Cookies

Are you sure wou want ko delete all cookies
! in the Temporary Internet Files Folder?
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3) V okne 'Internet Options' kliknite na 'OK'.

Internet Explorer 6

Internet Options B

Genetal | Secuty | Prvacy | Content | Connections |

2%

~ Home page
*fou can changs which page bo uze for your home page.
Address:  |aboutblsnk

UseCurent | UseDefauk | UseBlank |

— Temparany Infemet fies
Pages you view on the Intesnet are stoced in & special foldes
(@Y o i v e

Delete Cookies... | DeleteFies.. | Setings.. |

—Histong

| The Histoey febder contains finks 1o pages wou've vasited, for
| quick access to recently viewed pages.
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Internet Explorer 7

Internet Options
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Browsing history

fi— Debete beimporary fles, history, coskdes, seved passwords,
v ared web form information.
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4) Teraz zatvorte vSetky okna prehliadaca a otvorte nové okno. Zadajte adresu nasej webovej stranky

a prihlaste sa do Vasho uctu.

e Ak budete mat’ aj nad'alej problémy, prosim, kontaktujte jedného z poradcov nasho zakaznickeho centra.
Prezrite si informacie o Casti stranky s nazvom Kontaktujte néas, ktoré sa nachadzaju na prvej strane tohto

dokumentu.
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